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Welcome

I am delighted to invite you to the End User Productivity (EUP) customer forum at Micro Focus Universe 2019.
We are delighted to co-operate with the Open Horizons Community in presenting this forum.
The team is set to share our latest innovations, designed to help your stay connected and secure in this digital world.
We’re bringing in customer speakers as well to deliver 360-degree product insight and invaluable usage tips.
The EUP breakout sessions and demos will dive deep into the latest product releases and proven best practices for
enabling your employees to effectively share files and collaborate together while your organisation provides effective
secure endpoint management and fundamental file and print services. At the same time you control costs and ensure
compliance. The EUP leadership team will be available to address your questions 1:1 in the Meeting Center or during
the numerous networking opportunities in the Digital Transformation Zone and beyond.
I look forward to seeing you in Vienna, and helping you achieve new levels of productivity, cost savings, and collaboration!

Rick Carlson
Vice President Product Management
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Overview
Micro Focus Universe is our largest
customer event of the year, targeted
at enabling delegates to run and
transform their businesses. Attend to
gain the knowledge and assistance
you need to innovate faster, with
less risk, in the race to digital
transformation.

Mainstage keynote
Experienced Micro Focus leaders and
compelling industry experts will share
their insight on digital transformation
– and what it means to organizations
like yours. Hear in-person our strategic
product plans, and learn about
emerging technologies and trends that
will shape the future of business.

Customer Forum keynote
While attackers are constantly
evolving, an over-abundance of
security tools continues to flood the
market. If that isn’t enough complexity,
CISOs are left to navigate compliance
and privacy challenges with regulations
like GDPR. This complex security
landscape demands a more holistic
approach, centered on how analytics
and machine learning can power and
automate decisions in real-time while
providing the right level of risk
management to solve for privacy
concerns. In the SRG keynote, our
leaders are joined by some of the top
minds in cybersecurity to share their
perspectives alongside our own

on how to protect what matters –
identities, apps, and data.

Breakout sessions
These customer- and Micro Focusled sessions will enhance your skills
and address your organization’s most
pressing needs in today’s digital world.
You’ll learn about the critical tools you
need to build, operate, secure, and
analyze your entire enterprise. And,
you’ll hear straight from the experts on
bridging the gap between existing and
emerging technologies.

Meeting Center
Onsite, you’ll be able to meet in
personalized briefings with Micro
Focus executives and product experts.
In a 1:1 setting, you’ll benefit from our
undivided attention and a conversation
targeted at your specific needs.
Tell us what’s happening in your world
– what keeps you up at night – and
we’ll discuss the best options to build,
optimize and transform the way you do
business.
To request a meeting, please contact
your Micro Focus sales representative.

Breakout sessions vary in length from
30 to 60 minutes including descriptive
presentations, roadmaps and in-depth
demonstrations of current applications
and planned developments.
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Evening Programs
Enjoy your evenings in Vienna after days filled with invaluable content.
Socialize with Micro Focus leaders, meet global peers, build your networks,
and connect with customers who will share their business-transforming
experiences.

Dine around

Customer Forum Dinners

Tuesday, 26 March 2019

Wednesday, 27 March 2019

Customize your dining experience!
Delegates receive a dinner voucher
that can be redeemed at a variety of
selected restaurants, bars, or cafes
throughout Vienna. With a pre-set
cash value, the voucher takes the
guesswork out of “where to eat” and
gives you flexibility to choose the spot
that best suits your expectations,
favored cuisine, and dietary
requirements.

Join a group of Micro Focus leaders
and other delegates for the ADM
dinner. This is a unique opportunity
to ask product/usage questions, get
tips from other users, and generate
ideas for how your organization can
further benefit from technology. Or,
simply relax and enjoy a gourmet meal
surrounded by peers from around the
world.

All relevant information, a map of
participating eateries, and the vouchers
will be provided to delegates at onsite
check-in.
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Tuesday, 26 March 2019 (Agenda is subject to change)
Time

Activities

EUP Room 1

09:30 - 18:00

Digital Transformation Zone and Meeting Center open (closed during keynote hours)

11:30 - 13:00

Lunch break / Digital Transformation Zone time

13:00 - 13:30

Transition to mainstage keynote

13:30 - 15:00

Mainstage keynote

15:00 - 15:45

Coffee break / Digital Transformation Zone time

15:45 - 16:00

Transition to customer forum keynote

16:00 - 17:30

EUP customer forum keynote

19:00 - 22:30

Dine around

EUP Room 2
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Wednesday, 27 March 2019 (Agenda is subject to change)
Time

Activities

08:30 - 18:00

Meeting Center open

09:00 - 18:00

Digital Transformation Zone open

EUP Room 1

Filr: finding the right mix of security,
ease and control

09:00 - 09:30
Collaboration Roadmap and Futures
09:30 - 10:00

Modernise your existing data centre
without going crazy

Enterprise Messaging and GroupWise
Next Gen Architecture

10:00 - 10:30

10:30 - 11:00

EUP Room 2

Coffee break / Digital Transformation Zone time
Connected MX: Endpoint Backup –
even more important today

11:00 - 11:30

Securing Your Devices and Data
with ZENworks

11:30 - 12:00

OES Now: What‘s new in Open Enterprise
Server and iPrint

12:00 - 12:30
What‘s New in ZENworks 2017 Update 4

12:30 - 13:00
12:00 - 14:00

Micro Focus Filr: Live in action

Lunch break / Digital Transformation Zone time
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Wednesday, 27 March 2019 (Agenda is subject to change)
Time

Activities

EUP Room 1

14:00 - 14:45

Premium sponsor breakout session / Channel Partner keynote (by invitation only)

15:00 - 15:30

** ZENworks session in SRG track

EUP Room 2

Why Filr Offers True Enterprise File Sharing
and Access
Retain Social Media Governance Highlights
Filr: effective yet productive GDPR compliance
(ends 16:15)

15:30 - 16:00

16:00 - 16:30

Coffee break / Digital Transformation Zone time

16:30 - 17:00
Protect and Defend your Endpoints and
Data from Ransomware
17:00 - 17:30

19:30 - 22:30

Productive Workflows: Vibe customer
presentation
Vibe: Top ten ways to create happy and
productive teams

EUP customer forum dinner
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Thursday, 28 March 2019 (Agenda is subject to change)
Time

Activities

EUP Room 1

EUP Room 2

08:30 - 18:00

Meeting Center open

09:00 - 18:00

Digital Transformation Zone open

09:00 - 09:30

How to choose the right Mobile
Management Solution

Micro Focus Secure Messaging
Gateway – Statistics and Reporting

09:30 - 10:00

Automate Application Delivery
for End Users

GroupWise customer presentation

10:00 - 10:30

Managing your infrastructure with
ZenWorks PatchManagement
Make the move from GroupWise to
Enterprise Messaging (ends 11:15)

10:30 - 11:00

11:00 - 11:30

The road ahead for Open Enterprise
Server and iPrint

Coffee break / Digital Transformation Zone time

11:30 - 12:00

Successful File Sharing: Filr customer
presentation

Storage dash-boarding in OES using
Cloud Integrated Storage

12:00 - 12:45

Future of Micro Focus Filr

Unified Endpoint Management Futures

12:30 - 14:00

Grab’n go lunch and departures

Back to Contents page

11

Experience End User Productivity for the Enterprise (EUP)

Session
Details

Wednesday, 27 March 2019
09:00 - 09:30
Filr: finding the right mix of security, ease and control

09:30 - 10:00
Modernise your existing data centre without going crazy

With data becoming with the new oil and end users
demanding easy access of data - IT’s job is becoming
tougher than ever before to keep data secure and stay
in control. Join us to see how Micro Focus is solving this
in with one of the best solutions providing controls for
IT to provide easy yet secure access for end users from
anywhere (inside and outside the firewall), anytime and
from any device (mobiles, desktop, laptops, web).

With data taking centre stage in all organisations – the
focus is on existing data. Most successful organisations
have amassed important data in their data centre and that
success depends on how well this data is put to use. It’s
become crucial to modernise data access without either
incurring huge costs for new storage or taking security,
privacy and ownership risks. Join us to see how Micro
Focus Filr is one of the best solutions which can just
drop into your existing storage and identity infrastructure
without moving even a single byte of the data while
honouring all existing rights and access controls.

Devadas Kovilakath, Product Manager, Micro Focus

09:00 - 10:00
Collaboration Roadmap and Futures

Devadas Kovilakath, Product Manager, Micro Focus

Come and see what is planned in 2019 and beyond
for Micro Focus Collaboration direct from Product
Management. This session will include Roadmaps for
Enterprise Messaging, GroupWise, Secure Messaging
Gateway, Vibe and all of the Collaboration products.

10:00 - 10:30
Enterprise Messaging and GroupWise Next Gen
Architecture

Mike Bills, Product Line Manager Collaboration, Micro Focus

Want to see what Micro Focus is planning for the next
generation of GroupWise architecture? This is the place.
This session will discuss plans for containerization and
offer a look at the new platform independent web based
client for GroupWise.
Mike Bills, Product Line Manager Collaboration, Micro Focus
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Wednesday, 27 March 2019
10:00 - 10:30
OES customer presentation
Further information to come

11:00 - 11:30
Connected MX: Endpoint Backup – even more
important today
Mobility and needs for information accessibility are
driving sensitive corporate information to more users
and devices than ever before. Organizations face new
challenges in addressing risks that accompany broader
access. Endpoint information must be available to support
end user productivity as well as the businesses need for
visibility and accessibility to endpoint information Join us
to learn how the Micro Focus Connected MX policy based
backup addresses customer needs to mitigate the risk of
data loss and enables the business to maximize the value
of their endpoint information.
Edward Gavin, Director, Data Protection Technologies,
IM&G, Micro Focus

11:00 - 12:00
OES Now: What’s new in Open Enterprise Server
and iPrint
Let’s take a detailed look at the recently released Open
Enterprise Server 2018 SP1, iPrint for OES and also the
changes in next iPrint Appliance update, due shortly.
Madhan P., Product Manager, IM&G, Micro Focus

11:30 - 12:00
Securing Your Devices and Data with ZENworks
You know the stats: one laptop stolen every 53 seconds;
70 million smartphones lost each year; 18,113 vulnerability
exploits in 2018; 945 global data breaches with 4.5 billion
compromised data records in 2018. You know the victims:
Equifax, Deloitte, Target, FedEx, Orbitz, Aetna. If a laptop
was lost or a mobile device was stolen from your company
tomorrow, would you be the next victim? ZENworks is an
identity-centric, Secure Unified Endpoint Management
solution that allows you to manage all these threats and
more from a single console. This session will examine
how to leverage the power of patch management, data
encryption, VPN enforcement, containerization and more
to secure your most vulnerable IT assets with Micro Focus
ZENworks.

12:00 - 13:00
What’s New in ZENworks 2017 Update 4
ZENworks 2017 Update 4 is the latest version of our
Unified Endpoint Management solution. Come see the
new capaiblities and find out how they’ll benefit you in
managing your endpoint estate.
Jason Blackett, Director of Product Management,
Information Platforms & Client Services, Micro Focus

12:00 - 13:00
Micro Focus Filr: Live in action
ZENworks 2017 Update 4 is the latest version of our
Unified Endpoint Management solution. Come see the
new capaiblities and find out how they’ll benefit you in
managing your endpoint estate.
Devadas Kovilakath, Product Manager, Micro Focus

Jason Blackett, Director of Product Management,
Information Platforms & Client Services, Micro Focus
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Wednesday, 27 March 2019
15:00 - 15:30
Why Filr Offers True Enterprise File Sharing and Access

15:00 - 16:00
Retain Social Media Governance Highlights

16:30 - 17:00
Productive Workflows: Vibe customer presentation

Enterprise file sharing requires a high level of security
and accountability, thorough controls, and other features
that empower IT to protect an organization’s interests.
Micro Focus® Filr is a different approach to the problem,
one whose differences means it offers true enterprise file
sharing and mobile access. We don’t have to explain the
downsides to popular cloud file sharing or mobile access
solutions and we don’t have to explain their appeal. IT
departments everywhere want to give their users simple
mobile access without opening their organization up to the
many downsides of these cloud solutions. Simply put, with
Filr users get what they want while IT retains control, and
corporate assets remain well protected in your data center.

Retain Social Media Governance Highlights: Archive maintain an archive of social media content; Analyze assess social media content and messages against
company policies to identify potential compliance risks;
Prioritize - gain a comprehensive view across social media
platforms and prioritize identified risks; Take action - alert
specific groups or individuals, and quarantine or remove
content from the social media platform.

Further information to come

Diethmar Rimser, Director, Open Horizons

Robert Tallman, Chief Technologist – Micro Focus Archiving
and Governance Platforms, Micro Focus

15:30 - 16:15
Filr: effective yet productive GDPR compliance
Providing a GDPR compliant & secure solution for end
user access to data is crucial for organizational success.
Organizations can’t afford to lock end user access down
to stay complaint or forget compliance to provide easy
access. Join us to learn on how Micro Focus provides
powerful building blocks like Filr, Access Manager,
Advanced Authentication, Control Point etc to stitch
together the best solution meeting the compliance needs
for your specific needs without losing out on ease to
access to data.

16:30 - 17:30
Protect and Defend your Endpoints and Data from
Ransomware
With more than $5B in damages and over 300,000
organizations impacted by ransomware it’s more important
than ever to take steps to prevent and defend against
the effects of ransomware. This session will show how
ZENworks can be used to block intrusions and limit
infections. In the event something gets through this
session will also look at how Connected MX can provide
a completely hands off endpoint backup solution that
protects your files from the dangers of ransomware.
Jason Blackett, Product Manager, Micro Focus

Devadas Kovilakath, Product Manager, Micro Focus
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Wednesday, 27 March 2019

Thursday, 28 March 2019

17:00 - 17:30
Vibe: Top ten ways to create happy and productive
teams

09:00 - 09:30
Micro Focus Secure Messaging Gateway –
Statistics and Reporting

Collaboration means different things to different people.
For managers, it’s about increasing productivity and
supporting mobility. For teams, it’s about working together
on projects, managing and sharing documents, and
retaining knowledge. Micro Focus® Vibe® delivers on both
fronts, helping you bring people, projects and processes
together in one secure space to enhance productivity –
no matter where your teams are or what devices they use.
With Vibe, users can collaborate on documents; chat with
team members; capture lessons learned; and manage
projects, calendars and task lists; and much more.

Take a quick look at the new statistics and reporting
feature set in the upcoming release of Secure Messaging
Gateway.

Diethmar Rimser, Director, Open Horizons

Mike Bills, Product Line Manager Collaboration, Micro Focus

09:30 - 10:00
Automate Application Delivery for End Users
Come and learn how ZCM and ZSD working together
can help you automate delivery of applications to your
end users. The session would showcase, how using
capabilities in ZSD and ZCM, it is possible to set up
workflows where an end user can request for a application
and which can then be delivered in a seamless manner to
end user.

09:00 - 09:30
How to choose the right Mobile Management Solution

Vikram Goyal, Product Manager, Endpoint Technologies,
Micro Focus

Come and join this session to learn about how to choose
the right mobile management solution. Understand in
detail about different paradigm of managing mobiles and
how these paradigms affect your users. Learn in detail
about Capabilities with-in ZENworks portfolio so as to
make an informed choice.

10:00 - 10:30
Managing your infrastructure with ZenWorks
PatchManagement

Vikram Goyal, Product Manager, Endpoint Technologies,
Micro Focus

09:30 - 10:00
GroupWise customer presentation

Further information to come

10:00 - 11:00
The road ahead for Open Enterprise Server and iPrint
Let’s take a look at what’s planned for OES and iPrint.
This session is meant to share our current thoughts, take
feedback and inputs and use that to fine tune our plans.

Further information to come
Madhan P, Product Manager, Micro Focus
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Thursday, 28 March 2019
10:30 - 11:15
Make the move from GroupWise to Enterprise
Messaging
The evolution of GroupWise and its solutions is here and it
is Enterprise Messaging. Realize all the value of Enterprise
Messaging including Archiving, Security, Backup that you
can add to your GroupWise deployment today and make
the decision to move on up now!
Mike Bills, Product Line Manager Collaboration, Micro Focus

11:30 - 12:00
Storage dash-boarding in OES using Cloud Integrated
Storage
The evolution of GroupWise and its solutions is here and
it is Enterprise Messaging. Realize all the See and learn
about the benefits of Cloud Integrated Storage with OES
and how it benefits all OES customers, not just those
adopting cloud.
Madhan P., Product Manager, Micro Focus

11:30 - 12:00
Successful File Sharing: Filr customer presentation
Further information to come

12:00 - 12:45
Unified Endpoint Management Futures
Come join us for a look at the Endpoint Management
roadmap. Learn what’s happening with all of your favorite
ZENworks products, Micro Focus Desktop Containers and
Service Desk.
Jason Blackett, Director of Product Management,
Information Platforms & Client Services, Micro Focus

12:00 - 12:45
Future of Micro Focus Filr
Get a sneak peak at the exciting road ahead for Micro
Focus Filr; the new capabilities and directions we are
developing. We also look forward to hearing your thoughts
on what we plan to do in the coming years. Also see a
live demo of one of the coolest feature we are working on
which will make collaboration super easy and safe without
needing to put your data in the cloud or at any vendor’s
mercy!
Devadas Kovilakath, Product Manager, Micro Focus
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Find End User
Productivity
in the Digital
Transformation Zone
where our consultants are on hand
to show you the latest releases.
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Recommended Event Path –
Enterprise Messaging and Collaboration
If you want to learn about Enterprise Messaging and Collaboration you might like to attend the following:

Tuesday, 26 March 2019

Wednesday, 27 March 2019

Thursday, 28 March 2019

13:30 - 15:00

Micro Focus mainstage keynote

09:30 - 10:00

Collaboration Roadmap and Futures

09:00 - 09:30

Micro Focus Secure Messaging

16:00 - 17:30

EUP customer forum keynote

10:00 - 10:30

Enterprise Messaging and GroupWise

09:30 - 10:00

GroupWise customer presentation

15:00 - 16:00

Retain Social Media Governance 		

10:30 - 11:15

Make the move from GroupWise to

		

		

Next Gen Architecture
Highlights

16:30 - 17:00

Productive Workflows:

17:00 - 17:30

Vibe: Top ten ways to create happy

		
		

		

		

Gateway – Statistics and Reporting

Enterprise Messaging

Vibe customer presentation
and productive teams
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Recommended Event Path –
Secure Endpoint Management
If you want to learn about Secure Endpoint Management you might like to attend the following:

Tuesday, 26 March 2019

Wednesday, 27 March 2019

Thursday, 28 March 2019

13:30 - 15:00

Micro Focus mainstage keynote

11:00 - 11:30

Connected MX: Endpoint Backup –

09:00 - 09:30

How to choose the right Mobile 		

16:00 - 17:30

EUP customer forum keynote

11:30 - 12:00

Securing Your Devices and Data

09:30 - 10:00

Automate Application Delivery

12:00 - 13:00

What’s New in ZENworks 2017

10:00 - 10:30

Managing your infrastructure

12:00 - 12:45

Unified Endpoint Management Futures

		
		
		

even more important today
with ZENworks
Update 4

15:00 - 15:30

Managing the device lifecycle

16:30 - 17:30

Protect and Defend your Endpoints

		
		

with ZENworks (SRG track)

		

		

		

Management Solution

for End Users

with ZenWorks PatchManagement

and Data from Ransomware
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Recommended Event Path – Enterprise
File Sharing and Open Enterprise Server
If you want to learn about Micro Focus Filr and OES you might like to attend the following:

Tuesday, 26 March 2019

Wednesday, 27 March 2019

Thursday, 28 March 2019

13:30 - 15:00

Micro Focus mainstage keynote

09:00 - 10:00

Filr: finding the right mix of security,

10:00 - 11:00

The road ahead for Open Enterprise

16:00 - 17:30

EUP customer forum keynote

10:00 - 10:30

Modernise your existing data centre

11:30 - 12:00

Storage dash-boarding in OES using

11:00 - 12:00

OES Now: What’s new in Open

11:30 - 12:00

Successful File Sharing:

12:00 - 12:45

Future of Micro Focus Filr

		
		
		

ease and control

without going crazy

Enterprise Server and iPrint

12:00 - 13:00

Micro Focus Filr: Live in action

15:00 - 15:30

Why Filr Offers True Enterprise File

15:30 - 16:15

Filr: effective yet productive GDPR

		

		

		

		

		

Server and iPrint

Cloud Integrated Storage

Filr customer presentation

Sharing and Access

compliance

Back to Contents page

20

Experience End User Productivity for the Enterprise (EUP)

Learn more or
register today
http://www.microfocus.com/universe

Why attend Micro Focus Universe?
Gain valuable tips from customers and partners.
Explore our entire portfolio and see product demos.
Grow your skills via in-depth workshops.
Ask our experts all your questions and benefit
from in-person conversations and guidance.
Build your global network.

Why leverage the onsite
Meeting Center?
Get personalized recommendations based on
your specific business needs.
Take advantage of Micro Focus executive insight
and strategic guidance.
Ask product experts your questions.
Determine the best technology to help your
organization transform.
Your Micro Focus sales representative can discuss
your meeting goals now, and submit the meeting
request early next year.

What can you experience in the
Digital Transformation Zone?
Explore the family of Micro Focus products in
hands-on demos.
Ask our gurus your product usage questions.
Benefit from exhibiting partners’ complementary
solutions and services.
Determine the best technology to help your
organization transform.
Take a break at the coffee and juice bar.

How do you benefit from so
many customer-led sessions?
Hear about real-world implementations and
best practices.
Avoid pitfalls so you can move quickly, with
quality and security.
Enjoy informative business use case stories.
Get ideas to take back to the office.
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We look forward
to working with you
in Vienna.

